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Challenges and Obstacles to the Success of Digital Administration in the Social Protection System

—-A Study in Light of the Reports of the Mediator Institution
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Summary

Morocco, as a country on a serious path of development, chose not to remain
trapped in the old state model amidst the global advancements in various
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economic, social, cultural, and human rights spheres. Instead, it boldly decided to
keep up with this progress and adopt the principles of a social state, based on
serving the citizen, not exploiting them. This approach aims to uphold rights and
ensure a dignified life within Moroccan society, rather than merely preserving

existence under any circumstances.

Given that social protection and societal satisfaction target a wide segment of the
Moroccan population, its administration requires coordinated eftorts and the
adoption of the latest technologies to facilitate the process of universal coverage.
Digitalization was seen as the most appropriate option for providing fast, reliable,

and high-quality services.

However, this digitalization policy encountered several challenges and obstacles,
similar to other reform policies. We have chosen to examine the reports of the

Ombudsman Institution to analyze the obstacles it identified through its findings.
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